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Sheet Piling (UK) Ltd is committed to achieving the highest standard of service delivery which consistently meets the
requirements of both customers and the international quality standard 1ISO 9001:2015. It fulfils this commitment by working
closely with customers to understand their requirements, provides superior customer care, employs trained and competent
people, uses quality materials and engages competent Subcontractors.

The Company recognises that the achievement and maintenance of high-quality standards requires a conscious effort in the
everyday actions of colleagues at all levels and, therefore, this policy is communicated to all employees to ensure its
understanding and implementation.

Performance is closely monitored in the pursuit of continual improvement to our processes, quality of service and
management system. Specific measurable quality and business objectives are set and regularly reviewed.

Our aim is to achieve our policy goals through colleagues, subcontractor and supplier involvement, working together with the
effective use of our QMS to continue to meet the requirements of ISO 9001:2015.

Full details of the organisational arrangements for health and safety will be set out in the Sheet Piling (UK) Ltd Management
System and associated documents which underpin this policy statement.

This policy, objectives and targets will be regularly monitored and will be reviewed, annually, via a formal management review.

A

Andrew J. Foy — Director Responsible for Health, Safety & Environment
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